
Packing List 
Send return goods to: 
Rowen MFG. 
1280 Kohler Way 
Idaho Falls, ID  83401 
 
 

.RAT Cutlery  
Phone: (865) 933-8436 
Fax: (256) 570-0175 
 

 
Warranty Replacement      Email questions to:  mike@ratcutlery.com  or call 865-933-8436 
 
 

Customer: (We need name and contact info) 
 

Deliver to: (Where you want replacement sent to) 
 
 

 

Contents in this package: 
 
Although this does not affect your warranty replacement please help us by briefly explaining below what 
the problem is and what caused it.  This helps us design better products in the future.  : 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
. 
 

Customer Signature: 
 Date 

 

mailto:mike@ratcutlery.com�

